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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) Houston

Receipt to Clear Duration· Trouble Reports (Hours) Affecting Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) Houston

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Maintenance (POTS) Percent Out of Service Less than 24 Hours ("/0)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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Houston

Provisioning· Specials (Resale) Percent Missed Due Oates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning· Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities

80.0%

90.0%

\~~~~t~~~~~~@~t~~~~I~~r"""""'" '" 05'3" . ... 'if .'". '" '" '" '" .. '" .. '" '". ", -. . .

::~M;i;i;ea'"s'"u"'re;i;i;m'"e'"n"'tl~::::I-----""A""II""C""L-::E"'C";s==-----"'-""SW="'BT=--U 1000% .,...------------------..,

:: No. 37 ~: No. of • M,ssed % MIssed % Missed

\j:::~~::::~::::~:::::::j:::::::::~::~::i Orders Due Dates Due Dates Due Dates

70.0%

600%

May-saApr-98Mar-98Feb-98

0.Q'll, ....----4._---....._---_----..
Jan-98

20.Q'll,

10.Q'll,

50.Q'll,

40.Q'll,

30.Q'll,

0Q'll, :i
.:: .

::1
0Q'll, ::

...o~jl
nJa

nla

nJa

nJa

nla

nJa

':',

Jan·sa : 0 0

Feb-98 : 0 0

Mar-98 : 0 0

Apr.98 : 0 0

1.. ···;~·~:7~:··::······ ..· : :..
Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

12.0
.'

100

8.0

.' .-'It .....
'It ....

"'......

120 ,--------------------~

I······SWBT

I_AIICLECsi

May-98

May-98

Apr-98

Apr-98

Mar-98

Mar·sa

Feb-98

Feb-98

Jan-98

..............

20

00 r-----

40

60

80

.'

00 ...---__---....---_~---..

Jan-98

20

40

60

100

638

681

833

1174

616

18n

500

1337

806

975

..... 883}

SWBT
Avg No

of Days

nJa

nJa

nla

nJa

n/a

1000%

nJa

nJa

nla

nJa

r

o
o
o
o

o
o
o
o
o

Jan-98

Mar-98

Jan-98 :

Feb-98 :

Apr-Q8 :

May-98 :

Feb-98 :

Mar-98

Apr·98 ;

May-98 :

1··;2~oT~~I!lU

271 - No. 37-38



PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch
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Houston

Maintenance· Specials (Resale) Mean Time to Restore (Houri) • Dispatch
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Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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Maintenance - Specials (Resale) Houston
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Failure Frequency (Trouble Report Rate) ('10)
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Houston

Provisioning. Unbundled Network Elements (UNE)I Average Installation Interval (Days)
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NOTE These results are preliminary and subject 10 change upon further validation
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Provisioning· Unbundled Network Elements {UNEj Percent Installations Completed in 3 Davs
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NOTE: These results are preliminary and subject to change upon further validation.
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Provisioning - Unbundled Network Elements (UNE) Percent SWBT Caused Missed Due Dates

.'

:~~%~~tI~%~@ili~l~~~~Il"""""'" 'sRi'L~~' ~.isDN········· , ,..::: , , ·.·.·.·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·.·.·.\·M\\\\\W.·.·.·.·.\w.·.

~ Measurement l~: All CLECs SWBT .':' 60.0% ,---------------------,

No. 44 I~: No. of # Missed '.. Missed % Missed

(~@:::~m~M:~::~::::~~::; Orders Due Dates Due Dates Due Dates .;:: 50.0%

I~~

25.0% ,-------------------,

[
•••• - ·SWBT I
__AIICLECsl

\- .... ·SWBT
I__AIICLECsJ

May-98

May-98

May-98

:

.......................

Apr-98

Apr-98

Apr-98

........... .. .. .. ..

.' ....
' ..

Mar-98

Mar-98

Mar-98

Feb-98

Feb-98

Feb-98
0.0% ....---..----..----..----.-.

Jan-98

10.0%

90%

80%

7.0% .
60%

50%
.

40%

30%

20%

10%

00%

Jan-98

100%

SWBT
% M,sseo
Due Dates

Due Dates .:1

200%

150%

100%

0 00% 32%

0 00% 116% 50% ..
0 nla 53'10 :=:

0 00% 25%

0 n/a 226%
00'..

01 00%1 100'..1
Jan·98

51

,
1

o
3

o

Jan·98 :

Feb-98 ::

Mar-98 :

Apr-98 :

May-98 .

300%

:. ':: 20.0%
Jan-98 ~: 0 0 nla 113% :::

~:: ; ~ ~ ~nll:a 5210~·.2'l93~ -\,:.~:.
Apr-98 ~: 0 0 .,. •

May-98 i 0 0 nla 224% :i

271 - No. 44



PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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Provisioning· Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities
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Provisioning· Unbundled Network Elements (UNElI Average Delay Days Due to Lack of Facilities
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